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Dear friend:
One of the questions we began asking direct care workers (DCWs) and employers in our “check-in” surveys over the  
past year was: Once the COVID-19 vaccine becomes available, do you intend to get vaccinated when it’s your turn? At the  

time, about 50 percent answered they would not get vaccinated. In their comments, they expressed fear, uncertainty  
and wanting to see more research.

Unfortunately, in January we saw this confirmed: According to state and federal data, about 50 percent of the workers  
in all of the state’s long-term care facilities, the vast majority of which are privately run, refused the vaccine during the 
initial roll-out1. The good news: In a recent survey of DCWs, some who previously refused now say they plan to get  
the vaccine in the weeks ahead. 

In times like these, communication is a priority for Iowa CareGivers – communication with DCWs and employers, with state  
legislators and the public—and communication with you, our donors, who continue to make so much possible through your  
support. Here are just some of the ways you and our corporate and foundation partners have helped Iowa CareGivers 
continue to connect DCWs with the resources they need, and to elevate their voices  
through our advocacy for them and the Iowans they serve.

Our What’s Up? e-newsletter and HUB newsletter—made possible by sponsors  
such as AARP Iowa, UCS Healthcare, Wellmark BCBS, Iowa Insurance Division  
and individual supporters—continue to keep DCWs and employers up to date on  
COVID-19 resources and developments, and on topics DCWs are particularly  
concerned about, such as eviction, child care, utility assistance, training, and unemployment. 
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“I chose to accept the vaccine to protect myself and others from potential exposure and to keep all of us safe  
in the workplace. It’s a matter of caring for one another in the midst of the oppressive COVID-19 environment.  

After all, it’s not just about me. It’s about others whose health is vulnerable and need to be kept safe  
and well in the caregiving place they find themselves.” —Fran Mancl, CNA

Among these resources is a dedicated page on the Iowa CareGivers website  
developed just for DCWs to deliver the Iowa Financial Fitness Program. This  
resource is offered free to DCWs thanks to funding from the Iowa Insurance  
Division, a trusted resource in providing unbiased training to enhance people’s  
basic knowledge about budgeting and how to be more financially secure. Our 
DCWs have access to over 400 modules, including new modules that  
address the financial challenges caused by COVID-19. 
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With your help, Iowa CareGivers continues to advocate for DCWs  
with our state legislators, with whom we are working to move forward  
a bill to establish a direct care worker database.  The database would  
provide DCWs with a permanent record of their training, making their  
credentials more portable eliminating the burden of having to take the  
same training over again.  Older Iowans, persons with disabilities, and  
family caregivers would also benefit from a public portal of available  
workers who wish to be accessible to the public.
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P.S. Direct care workers continue to place their lives at 
risk. But they are as dedicated as ever to providing care, 

doing the work they love. Show your support and love 
for DCWs while promoting social responsibility with 
the new Raygun t-shirt: http://bit.ly/dcw-raygun  

which will be available for only a short while longer. 
A percentage of proceeds support Iowa CareGivers’ 
educational programs and advocacy for DCWs. Special 
thanks to Mike Draper and the Raygun team for  
recognizing those in direct care!

P.P.S. Every day, Iowa CareGivers is fighting for the  
compassionate direct care workers on the front lines of 
the pandemic and the moms, dads and other loved ones 

they are providing care and support for. Join us in this 
fight by donating to Iowa CareGivers. THANK YOU!

The shortage of DCWs is not new, but it has been greatly  
compounded by the COVID-19 pandemic. Most Iowans don’t 
know who these essential workers are until they need help. There 
is a stigma about the nature of their work, causing them to be 
undervalued by society for far too long. The “Toughest Job You’ll 
Ever Love” program prepares those in the field to take leadership 
for changing the way people think and talk about who they are  
and the important role they play in serving the needs of older  

Iowans and people with disabilities in Iowa. Your contributions via GIVEdsm are helping us to expand this program and 
make it more accessible through virtual formats. (You can hear from some of these committed DCWs in the “Toughest  
Job You’ll Ever Love” video, made possible through a BWA Foundation grant and individual donors such as you.) 

Visit: http://bit.ly/direct-care-toughest to view the video.

COMMUNICATION IS KEY to keeping DCWs connected to the  

resources they need, to each other, and to those in the Caring 

Community who truly care about them and the Iowans they 

serve… made possible by your generous support. Warmly,
Di Findley, Executive Director,  

Iowa CareGivers

To make a contribution online or by check, visit:
http://bit.ly/3dIxyjJ

1“Half of Iowa care facility workers refuse vaccination, creating a stockpile  
of unused vaccine,” Iowa Capital Dispatch, Jan. 27, 2021.
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